
 
 

Request for IT Services 
 
Event Name: Digital Plant Conference Company Name:       Client Contact:       
 
Business Address:       

 
City:   State:   Zip Code:       Email:   
 
Phone #:   Fax #:   

 
PAYMENT OPTIONS - Please check one. 

 

 Direct billing for accounts with prearranged credit through the credit office.  Master Account Number:   

 

 Credit Card accepted by the Hilton Americas-Houston.  Type of Card:       Number:       

 
  Card Holder Name:   Expiration Date:   
 
  Card Holder Signature:     
 

  Charged to guest room.  May only be charged to guest room if the room has been checked in with an approved credit card, or  

  approved for master account billing of room, tax and incidental charges. 
 

Your Computer requires an installed ETHERNET CARD with RJ45 FEMALE ADAPTER or 802.11b/g WIRELESS 
ADAPTER.  All orders must be received at least five (5) business days prior to the installation date. 
Orders received with less lead will be assessed a $25.00 late charge per line.  A $50.00 cancellation fee will 
apply for service cancelled after setup.  Per day charges are for full calendar dates only. No partial day 
adjustments will be made.  By your signature you authorize installation and accept responsibility. Prices are 
subject to change. Please contact hotel directly for current rates.   For installation questions or special 
requests, please contact the IT dept. (713)-577-6000, HOUCV-Information_Technology@hilton.com. 
 

PLEASE RETURN VIA FACSIMILE TO 713-577-6147, ATTN: Information Technology 

LOCATION / ROOM 
# OF 

COMPUTERS 
DAILY 

CHARGE 
# 

DAYS 
INSTALL 

DATE / TIME 
DISCONNECT 
DATE / TIME 

TOTAL 

                                                            

                                                            

                                                            

                                                            

                                                            

                                                            

                                                            

                                                            

                                                            

                                                            

                                                            

     
 

Total: 
 

      

 

Event Services/Catering Mgr:  

 
Carol George - 713-577-6044 

   

 
 
 
 

Please refer to attached High-Speed Internet Pricing sheet for current pricing.

 

Client Signature:   Date:     

 

 

mailto:HOUCV-Information_Technology@hilton.com


 

IT Services Pricing 
 

Standard Wired Broadband Connection ................................................................................................................................................... $200 daily 
384kbps, burstable to 1.5Mbps.  Category 5 cable terminated to RJ45 (male).  Dynamically assigned address.  Pricing per device (see table below). 
 

Isolated T1 (1.5Mbps) with static Public IP Address ............................................................................................................................... $400 daily 

Category 5 cable terminated to RJ45 (male).  Multimode fiber connection (SC) available in some rooms. 
 

6 Mbps circuit (burstable to 10 Mbps) .................................................................................................................................................... $1200 daily 
Category 5 cable terminated to RJ45 (male).  Multimode fiber connection (SC) available in some rooms. 
 

Larger circuits available (up to 1Gbps).  Point to point connectivity available for some companies.  Please call or email for quote. 
 

Wireless Internet Connectivity (802.11 b/g) ............................................................................................................. $600 daily (per Access Point) 
SSID named to your specifications (can be broadcast or hidden), encrypted (WEP, WPA) or unencrypted. 
 

VLAN configuration ............................................................................................................................................................................... call for quote 

Each meeting and guest room are segmented by default.  Hotel staff can configure multiple meeting/guest rooms onto the same VLAN to 

enable the sharing of resources over the virtual LAN. 
 

The Hilton Americas-Houston supports nearly all VPN clients (PTPP, L2TP, IPSec) and can provide meeting and guest rooms with private or public IP addresses.  

We are also connected to the George R. Brown Convention Center via fiber and can provide a dry patch or create a VLAN between the two properties. 
 

Technical Support ................................................................................................................................................................................. $45 per hour 
Support for non-hotel computers, printers and network devices (waiver required). 
 

Number of 
Computers  

Daily 
Charge 1 Day 2 Days 3 Days 4 Days 5 days 6 Days 7 Days 8 Days 9 Days 10 Days 

1 $200 $200 $400 $600 $800 $1,000 $1,200 $1,400 $1,600 $1,800 $2,000 

2 $380 $380 $760 $1,140 $1,520 $1,900 $2,280 $2,660 $3,040 $3,420 $3,800 

3 $560 $560 $1,120 $1,680 $2,240 $2,800 $3,360 $3,920 $4,480 $5,040 $5,600 

4 $740 $740 $1,480 $2,220 $2,960 $3,700 $4,440 $5,180 $5,920 $6,660 $7,400 

5 $920 $920 $1,840 $2,760 $3,680 $4,600 $5,520 $6,440 $7,360 $8,280 $9,200 

6 $1,050 $1,050 $2,100 $3,150 $4,200 $5,250 $6,300 $7,350 $8,400 $9,450 $10,500 

7 $1,220 $1,220 $2,440 $3,660 $4,880 $6,100 $7,320 $8,540 $9,760 $10,980 $12,200 

8 $1,390 $1,390 $2,780 $4,170 $5,560 $6,950 $8,340 $9,730 $11,120 $12,510 $13,900 

9 $1,560 $1,560 $3,120 $4,680 $6,240 $7,800 $9,360 $10,920 $12,480 $14,040 $15,600 

10 $1,730 $1,730 $3,460 $5,190 $6,920 $8,650 $10,380 $12,110 $13,840 $15,570 $17,300 

11 $1,800 $1,800 $3,600 $5,400 $7,200 $9,000 $10,800 $12,600 $14,400 $16,200 $18,000 

12 $1,960 $1,960 $3,920 $5,880 $7,840 $9,800 $11,760 $13,720 $15,680 $17,640 $19,600 

13 $2,120 $2,120 $4,240 $6,360 $8,480 $10,600 $12,720 $14,840 $16,960 $19,080 $21,200 

14 $2,280 $2,280 $4,560 $6,840 $9,120 $11,400 $13,680 $15,960 $18,240 $20,520 $22,800 

15 $2,440 $2,440 $4,880 $7,320 $9,760 $12,200 $14,640 $17,080 $19,520 $21,960 $24,400 

16 $2,450 $2,450 $4,900 $7,350 $9,800 $12,250 $14,700 $17,150 $19,600 $22,050 $24,500 

17 $2,600 $2,600 $5,200 $7,800 $10,400 $13,000 $15,600 $18,200 $20,800 $23,400 $26,000 

18 $2,750 $2,750 $5,500 $8,250 $11,000 $13,750 $16,500 $19,250 $22,000 $24,750 $27,500 

19 $2,900 $2,900 $5,800 $8,700 $11,600 $14,500 $17,400 $20,300 $23,200 $26,100 $29,000 

20 $3,050 $3,050 $6,100 $9,150 $12,200 $15,250 $18,300 $21,350 $24,400 $27,450 $30,500 

 


